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Simio Network License Server

Overview

Simio activation is provided in two forms, Stand-alone (also known as Node Locked) and Network (also
known as Client/Server or floating licenses). Stand-alone offers some advantages in having absolute
control of your license, while Network has advantages in sharing licenses between several people, even
in physically separate locations. Simio uses network licensing software supplied by Reprise Software,
one of the technical leaders in the field. This document will provide instructions on installation and
configurations as well as some troubleshooting tips on the Simio Network License Server.

Installation and configuration of the activation server can be quick and easy by installing the Simio
Network License Server Configuration application. Problems sometimes arise when a system has
challenges such as locked down ports, limited user access, etc. This document also describes how to deal
with those special situations.

Network licenses require a computer to be configured as the Simio License Server. The computers
running Simio do not have their own licenses installed on them and are referred to as Clients. Simio
licenses (but not necessarily the Simio software itself) are installed on the Simio License Server and
these licenses are then issued to the clients as needed when they run Simio. The typical configuration is
that there is a single license server being shared among several client computers running Simio.
However, it is certainly possible for one computer to act both as the Simio License Server and also run
Simio. Therefore, it is acting as a server to itself as well as to any other clients who connect to it for their
Simio licenses. Be cautious in making this server a computer that is often removed from the network
(i.e. a laptop computer) because the server must be connected to a network and powered on in order to
be accessed by a client.

In Reprise terminology, Simio is an ISV, or Independent Software Vendor. A single instance of Reprise
License Manager (RLM) may be used to manage licenses from multiple ISVs; that is, in addition to
Simio’s Simio.set file, you may have other .set files provided by other ISVs.

All of the files discussed in this document can be found in the file

SimioNetworkLicenseServerinstall.zip which is supplied with the activation code.

Server Requirements
The server requirements for the Simio Network License Server are as follows:

®  Must be on a physical server. Virtual servers are supported only in exceptional cases by pre-
arrangement.

e Supported Platforms: Windows Server 2003 or later. This includes desktop versions of
Windows.
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e Computer needs to be on the internal company network. All clients that wish to use Simio will
need to connect to the license server to check out a license.

o The server should be available at all times. If the server is shut down, all clients will lose their
Simio license until the license server is restarted.

e The load imposed on the server from the Reprise License Manager (RLM) is extremely light so a
dedicated server is not required.

e Other RLM licenses can use the Simio Network License Manager platform to administer their
license and/or the Simio ISV can be hosted on an existing RLM license server.

e |nstallation will require administrative writes to the server.

e If the server has a firewall, TCP ports will need to be open. The Simio Network License Manger
install will automatically open ports 5053 and 5054. The Simio ISV will also require a port. By
default, this port is floating and will change every day. If a firewall exists on the server, the port
should first be fixed (see section Specifying Ports) and then the fixed port should be open in the
server firewall.

Installing the Network License Server

In the SimioNetworkLicenseFiles.zip there is a Windows Installer called
SimioNetworkLicenseServerinstall-ReleaseNumber.BuildNumber.msi (i.e.
SimioNetworkLicenseServerInstall-x.x.xxxx.msi). Open this file and click Next on the first screen.

Welcome to the Simio Network License
Server 5.0.9951 Setup Wizard

The Setup Wizard will install Simio Metwork License Server
5.0.9951 on your computer. Click Next to continue or Cancel
to exit the Setup Wizard.
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Read and accept the terms in the Simio End-User License Agreement then click Next. You can print the
ULA for your records by clicking the Print button.
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End-User License Agreement
Flease read the following license agreement carefully

SIMIO END-USER LICENSE AGREEMENT

IMPORTANT-READ THIS AGREEMENT CAREFULLY: This End-User
License Agreement ("EULAY) is a legal contract between you (either an
individual or a single entity) (™ou, Your, or LICENSEE") and Simio LLC.
("SIMIO®) for the software product or products that SIMIO licenses to
You, which includes computer software and may include associated
media (“Software”). SIMIO may also license to You printed materials,
and “online® or electronic deocumentation ("Documentation”). An

amendment or addendum to this EULA may accompany the Software.
CIRALMY < LETLLI N LY e TN 1 IFEFMCE THE CNCTWMADE AKIN

[]1 accept the terms in the License Agreement

Cancel

Set the folder where you would like to save all the license server information. By default, the folder is
set to “C:\Program Files (x86)\Simio LLC\Simio Network License Server\”. Select Next to continue.

Destination Folder
Click Mext to install to the default folder or dick Change to choose another,

Install Simio Metwork License Server 5.0.9351 to:

IC:\Program Files (x86)\5imio LLC\Simio Netwark License Server!|
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Click Install button to begin the installation process and allow the program to run.

Ready to install Simio Network License Server 5.0.9951

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Completed the Simio Network License
Server 5.0.9951 Setup Wizard

Click the Finish button to exit the Setup Wizard.

ImIOo*®

Launch Simio Metwork License Server Configurator
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At the bottom of the window there will be a checkbox (checked by default) prompting you to Launch
Simio Network License Server Configurator. By leaving this checked the configurator will appear when
you click Finish. If you uncheck this box, the window will close and you can configure the Simio server at
a later time. (The Simio Network License Server Configuration can be found in the Windows Start menu
under the Simio Network License Server folder.) Click Finish to exit the Setup Wizard and launch the
configurator.
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Configuring Your License Server

The Simio Network License Server Configuration application will give you the status of your server by
telling you where your license server is running, number of licenses installed, number of licenses in use
and the number of licenses roaming for this server.

Status

License Server: Running on port 5053
Mumber of licenses installed: 1

Mumber of licenses in use: 0

Mumber of licenses roaming: 0

Activation
Enter your license key here:

How many licenses from this key do you want to activate on this server?
(¥ou may erter 0 to retrieve all available licenses.)

1

-

Activate

Advanced Configuration
Hostidis): 3c970e09450 1cele2 Copy to clipboard

Some sites may find it necessary to specify the port number that Simio
clients use to communicate with the license server.

The cument port number is 5057 Change
The adminstration website allows you to make additional changes and
view more advanced license and server information.

Open server sdministration website

It will ask you for your license key (which is given to you in your activation email) and how many licenses
from the key you would want to put on the server. Enter the necessary information then click the
Activate button to finish. If your license key and number of licenses are correct, you will get the
following message

Successfully activated license.
License written to C:\ProgramData\Simio LLC\Simio Network Licensing\Simio.lic

ok |

Note: If you have more than 1 seat (license count), you can distribute those seats across
multiple servers (see section Distributing Licenses across Multiple Servers), but once a
seat is assigned to a particular server, it cannot later be moved to a different server, nor

can that server be moved to another computer.
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Note: You are limited to one “number of clients / key” combo per server. The activation
software does not allow the same server to add the same number of clients as it
currently has. So, if a server has 5 clients, you cannot add an additional 5 clients to that

same server. This is a Reprise License Manager restriction.

Configuring a Client with Network Licenses

To enter a client license key in Simio, click the “Enter your license key” link located in the upper right-
hand corner of the window (next to the Simio Help “?” button) or click the Licensing button located in
the File tab

B9 ¢ BOn

H save

H Save As
Open

Ei Close

Recent <
New

i\ Licensing

& Settings

# bt

You should see the following screen. Select the Floating License (on a network server) button.

F |
Mznage Simio License @

Two licensing options are available for Simio. Choose Local License to install
a stand-alone license onto this computer. If you have purchased Simio
Design, Student, or University Edition, this is probably what you want.

Local license {on this computer)

If this copy of Simio should get its license from a Floating License Server on
your network, dick Floating License. This is the common chaoice if you are
running Simio Enterprise Edition.

Floating license {on a network server) |

| Cancel |
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The screen shown below will appear. Click on the Server Settings button to select a server.

[

-

Manage Simic Metwork Licensing

Server Settings |

License Status:  |Unlicensed

A roaming license allows you to temporarily acquire a license from a network licensing
server, enabling short-term use of Simio while disconnected from the server,

Acquire R.oaming License
To acquire a roaming license, dick "Roam”. Once the license is acquired, Simio will retain
it an this computer and run without needing to communicate with the licensing server.

Roam

Return Roaming License

I A roaming license is currently assigned to this computer, Bebas
Click "Return® to return it to the licensing server. =

Change license bvpe

To set the Server settings, enter the Server Name and Port Number to those of your server and click OK

Server Settings

Specify a server on your network that manages floating Simio licenses.

Server Name: SewerName—Example{
Port Number: 5053

Port Mumber should typically be left at its default
value of 5053, unless there is a specific reason

to use ancther value.
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If the server name and port numbers are correct, you should see something that looks like this.

License Status: |Current server = TestBox1

A roaming license allows you to temporarily acquire a license from a network licensing
server, enabling short-term use of Simio while disconnected from the server.

Acquire Roaming License

To acquire a roaming license, select the duration and click "Roam". Once the
license is acquired, Simio will retain it on this computer and run without needing
to communicate with the licensing server. MNote that the maximum duration may
be configured by your site administrator.

Duration (number of days to roam): |:|z| Roam

Return Roaming License

A roaming license is currently assigned to this computer. Return
Click "Return" to return it to the licensing server.

Change license type

You can verify that the client is using the license by going back to the Simio Network License Server
Configuration application.

' Simio Network License Server Configu.. — &

Status
License Server. Running on port 5053
Mumber of licenses installed: 2

Mumber of licenses in use: 1
Mumber of licenses roaming: 0 Refresh
Activation

Enter your license key here

How many licenses from this key do you want to activate on this server?

(You may enter 0 to retrieve all available licenses )

Advanced Configuration
Hostid{s): 001d09b0618e sad800a9 Copy to clipboard

Some sites may find it necessary to specify the port number that Simio
clients use to communicate with the license server

The curent port number is unspecified

The adminstration website allows you to make addtional changes and
wview mare advanced license and server information.

Open server administration website
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Specifying Ports
There are 3 port number used by the Simio Network License Manager.
e 5053 — Default port used to setup the communication from the client to the license manger.
e 5054 — Default port used to run the administration web site.
® Arandom port — This port is used by the Simio ISV license. It is possible to have multiple
products running on the same RLM.)

Many servers use a firewall when each port needs to be explicitly opened to communicate with other
clients. If a firewall does exist, the 5053 and 5054 ports will be opened by the Simio Network License
Server install. So there should not be issues with these ports.

The random port can be troublesome if a firewall exists; especially since it changes each time the license
server is restarted. If a firewall does exist, the random port can be changed so it is fixed. This is done
through the Simio Network License Server Configuration application. Select the ‘Change” button.

Simio Network License Server Configu... = O

Status
License Server: Running on port 5053
Mumber of licenses installed: 2

Mumber of licenses in use: 1
Mumber of licenses roaming: 0 Refresh
Activation

Enter your license key here:

How many licenses from this key do you want to activate on this server?

1 = (You may enter 0 to retrieve all available licenses.)
Activate
i Advanced Configuration
Hostidis): 001d0%b0618: eadB00a5 Copy to clipboard

Some sites may find it necessary to specify the port number that Simio |
clients use to communicate with the license server.

The cument port number is unspecified. Change

The adminstration website allows you to make additional changes and |
wiew more advanced license and server infformation.

Open server administration website

This will open the Specify Port Number dialog. Select the “Use this port number” option. Choose the
port that you wish to use. Then press the “OK” button.
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[ . Specify Port Number | 28 |

Enter the desired port number below. We suggest using a
port number from 49152 through 65535.

Mote that it may be necessary to open the selected port in
this computer's firewall.

(") Randomize the port number (this is the default setting)
| @ Use this port number: 49152 2

4 | ok || cancel

This will write out the port number to a special file called “ISimioConfig.lic” in the C:\ProgramData\Simio
LLC\Simio Network Licensing folder. Then ,the Simio License Server will need to be restarted in order to
use the new setting. This is a windows service named “RLM Simio”. If you run the Simio Network
License Manager Configuration screen with administration rights (e.g. right-click on the short-cut and
select “Run as administrator”), the OK button action will attempt to restart the Simio License Server
automatically. If you do not have administrative rights, the “RLM Simio” service needs to be restarted
from Control Panel \ System and Security \ Administrative Tools \ Services.

After the service is restarted, the port needs to be manually opened in the server’s firewall. This
program will not open the port in the server’s firewall. To open the port in the file wall, select Control
Panel \ System and Security \ Windows Firewall. Select the Advanced settings on the right hand of the
screen. This will open the Windows Firewall with Advanced Security screen. Right —click on Inbound

Rules and select New Rule.

File Action View Help
U = NEY
& Windows Firewall with Advance BRI Tt R = Actions
-
Outb| New Rule.. . Group Profile Enabled !nbound Rules
a Conn| T . ~ddeecommunicator.exe Private  Yes @3 MNewRule...
] : ilter rofile i
%, Moni Y deecommunicator.exe Private  Yes T Filter by Profile »
Filter by State ¥ nonuexe Private  No
Filter by Group » nonu.exe Private  No ' Filter by State »
box Private  Yes 7 Filter by Group »
i b lbox Private  Yes View »
box.exe Public Ves
Refresh [G] Refresh
Export List.. box.exe Public Ves .
[ransfer Program Private  Yes |5 Exportlist.
Help lransfer Program Public Yes Help
@File Transfer Program Public Yes
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Specify the rule type as Port and press Next

Rule Type
Select the type of firewall rule to create.

Steps:
@ Rule Type What type of rule would you like to create?

@ Protocol and Ports

@ Action () Program

@ Profile Rule that cortrols connections for a program.
L

Name ® Port
Rule that cortrols connections for a TCP or UDP port.

() Predefined:
BranchCache - Content Retrieval (Uses HTTF)
Rule that cortrols connections for a Windows experience

() Custom
Custom rule.

< Back

Enter the same port that you specified above and press Next

Protocol and Ports
Specify the protocols and ports to which this rule applies.

Steps:

@ Rule Type Does this rule apply to TCP or UDP?

@ Protocol and Ports ® TCP

@ Action O ubp

@ FProfile

@ HNeme Does this rule apply to all local ports or specfic local ports?

() All local ports

(8 Specific local ports: 49152
Example: 80, 443, 5000-5010

<Back || New> || cancel
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Specify Allow the connection and press Next.

Action
Specify the action to be taken when a connection matches the conditions specified in the rule

Sieps:

@ Fuls Type What action should be taken when a connection matches the specified conditions?

@ Protocol and Ports

§ (® Allow the connection
@ Action This includes connections that are protected with |Psec as well as those are not.
@ Profile
N () Mlow the connection if it is secure

@ Mame This includes only connections that have been autherticated by using IPsec. Connections
will be secured using the settings in IPsec properties and rules in the Connection Security
Rule node.

Customize.

() Block the connection

<Back || MNet> | Cancel

Leave all selected and press Next

Praofile
Specify the profiles for which this rule applies

Steps:

@ Rule Type When does this rule apply?
@ Protocaol and Ports

@ Action Domain
) Applies when a computer is connected to its corporate domain.
L

Profile
Name Private
Applies when a computer is connected to a private network location, such as 2 home
or work place.
Public

Applies when a computer is connected to a public network location

<Back || Net> || Ccancel
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Enter a name for the inbound rule and press Finished.

Name

Specify the name and description of this rule.

Steps:
Rule Type
Protocol and Ports
Action
Profile

Name:
Simio 15V Port|

Name
Description {optional):

The port should now be open in the firewall .
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Manually Activating an RLM License
There can be cases where manually activating a license is required (ex: problems with internet
connectivity, IT restrictions, etc.) The following will describe how to activate a license manually.

1. From the Network License Configurator, click the Open server administration website

Status

License Server: Running on port 5053
Mumber of licenses installed: 1

Number of licenses in use: 0

MNumber of licenses roaming: D

Activation
Enter your license key here:

How mary licenses from this key do you want to activate on this server?

(You may erter 0 to retrieve all available licenses.)

Advanced Configuration
Hostidiz): 3c970e094%0 1cela21f Copy to clipboard

Some sites may find it necessary to specify the port number that Simio
clients use to communicate with the license server.

The cument port number is 5057

The adminstration website all

Jpen server administration website
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2. Now, click on the “Activate License” button on the left-hand side of the screen

T ————=
Firefox ~

i http://localhost:5054/home.asp

Reprise

SOFTWARE

|| € @ localhost5054/home.asp

|| @~ Askcom Ll A B~

Reprise License Server Administration

Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.

RLM
Administration
Commands

Choose a command
from the list below

Status

RLM License Server Administration, v9.4
This web interface is an integral part of the rim server.
Ifrim is Started without any parameters, the web interface runs on port 5054.
rim can also be started with the -nows option to disable this web interface
rim can be started with the -ws port# option to specify another port number.

This tool allows you to perform status and administration functions on the RLM server.
Choose a command from the list on the lef-hand side of the window.

Shutdown
Reread/Restart Servers

Switch Reportlog
New Reportiog
Switch Debuglog

Manage Windows Service

!

Activate License

RLM Manual...

System Info

About...

Reprise Software, Inc.
1530 Meridian Ave

Suite 290
San Jose, CA 95125
www.reprisesoftware.com
info@reprisesoftware.com

RLM contains software developed by the OpenSSL Project
for use in the OpenSSL Toolkit (MMtp/Mwww.0penssLorg)
Copyright (c) 1998-2008 The OpenSSL Project. All rights reserved.
Copyright (c) 1995-1398 Eric Young (eay@cryptsoft com) All rights reserved

Webserver Copyright (c) 2006-2012 GoAhead Software, Inc. All Rights Reserved.
hitp:/iwww goahead com/

‘goanead
WEBSERVER
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3. Click Begin License Activation Button

Firefox ~

{_} http:/flocalhost:5054/home.asp .

('4_ @ localhost5054/home.asp Tr v €| | @~ Askcom Ll A B~

Reprise License Server Administration
Reprise -

SOFTWARE

Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.

RLM
Administration
Commands

License Activation

RLM activates licenses by making a request on the internet to generate a license file for your machine. I you are activating a license, you should run "rim" on the machine where your license is to be used
(either where a nodelocked license is going to be used, or the machine you want to be the license server if it is a floating license). If you are not sure where this copy of "rim" is running, click on "System Info™

Choose a command from the menu on the left. If rim is running on the wrong machine, run rim on the correct machine and do the acfivation using its web interface.

from the list below

MNote that not all application vendors support license activation, so please check with your vendor to see if this capability is available to you.
Status

Shutdown

Reread/Restart Servers

Switch Reportiog BEGIN License Activation

New Reportlog
Switch Debuglog

Manage Windows Service

Activate License

Diagnostics

RLM Manual...

System Info
About...
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4. Select “Other (URL)” and type in http://simioactivation.dyndns.biz, and click Next

Firefox ~

[

{_} http:/flocalhost:5054/home.asp
l\('4__4‘IDcthustSOStl/home.asu Tr v €| | @~ Askcom 2 A B-

p * A : s -
Reprise License Server Administration
Reprise -

SOFTWARE
Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.

RLM
Administration

License Activation (step 1 of 5) - select provider I
Commands

RLM licenses can be activated from a number of different providers. First, select the provider from the list below, then press "Next".

Choose a command
from the list below

) Reprise Software (www.reprisesofware.com
Status ther (URL) simioactivation dyndns biz] l

Shutdown

Reread/Restart Servers

Switch Reportlog
New Reportiog
Switch Debuglog

Manage Windows Service

Activate License

Diagnostics

RLM Manual...

System Info

About...
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5. Type in “simio” for your ISV, and enter the License Key, then click next

Firefox ~

ittp://localhost:5054/home.asp

[ ('4/ localhost5054/home.asp 77 v e || @- Askcom 2l & B~
. o o
REp Reprise License Server Administration
SOFTWARE Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.
RLM . A T .
Adiinistraicn License Activation (step 2 of 5) - specify license activation key I
Commands

RLM licenses are activated based on an activation key which you received from your software vendor. This activation key will specify the product to be activated. Enter your IS\ name and activation key
below, then press "Next".

Choose a command
from the list below

Status 1. simia

License activation key. 0000-0000-0000-0000
Shutdown

Reread/Restart Servers

Switch Reportlog
New Reportiog
Switch Debuglog

Manage Windows Service

Activate License

Diagnostics

RLM Manual...

System Info

About...
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6. Their machine will automatically populate the “MAC Address” — Leave that as is, and enter the
License Count (which is 1). Click Next

1 Firefox ™
= - —

R

ittp://localhost:5054/home.asp

W \('4 @ localhost:5054/home.asp

v C| @~ Askcom

Choose a command
from the list below

Status

Shutdown
Reread/Restart Servers

Switch Reportiog
New Reportiog
Switch Debuglog

Manage Windows Service

Activate License

Diagnostics

RLM Manual...

System Info

About...

Reprise License Server Administration
Reprise 2
SOFTWARE - P 2019
Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.
_R_LM . License Activation (step 3 of 5) - specify machine for nodelocked license or license server and license count
Administration
Commands

RLM licenses are locked to a particular computer which is identified by a hostid. This is true for nodelocked licenses (the license itself is locked) and floating licenses (the license server is locked). The hostid
of this machine is filled in below - if you want to lock this license {or license server) to this computer, leave the hostid field as-is, otherwise, enter the hostid of the machine you would like to lock the license
(server) to. Floating licenses require a count. When you have selected the desired hostid and license count, press "Next".

License Server or Node-lock hostid: MAC Address

License count (for floating licenses) 1
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7. Enter the following License File Path in the box — C:\ProgramData\Simio LLC\Simio Network
Licensing\Simio.lic

1 Firefox ™
_ - —

R

ittp://localhost:5054/home.asp

f \('4 @ localhost:5054/home.asp

v || @~ Askcom

Choose a command
from the list below

Status

Shutdown

Reread/Restart Servers

Switch Reportiog

New Reportiog
Switch Debuglog

Manage Windows Service

Activate License

Diagnostics

RLM Manual...

System Info

About...

RLM licenses are stored in a license file which needs to be accessed by either the license server (for fioating licenses) or the application. By default, we place the license file in the directory where you
started this rim process. When you execute the restari/reread command on the left, the new license file will be read by rim. However, you can specify a different location for the license file if you wish. When

you have selected the desired license file location, press "Next".

Reprise License Server Administration
Reprise 2
SOFTWARE - P 2019
Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.
RLM License Activation (step 4 of 5) - specify license file location
Administration l
Commands

| License File to create: amData\Simio LLC\Simio Network Licensing\Simio. I
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8. The final screen will review all the information entered in the previous 4 windows, check for
accuracy and then click Request License

(™ Firerox = |

L
! http:/flocalhost:5054/home.asp

I ('_ @ localhost5054/home.asp || @~ Askcom A A DO~
| .
Reprise License Server Administration
Reprise 2
SOFTWARE -
Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.
RLM License Activation (step 5 of 5) - verify request and generate license
Administration I
Commands

You have now entered all the data required for activation. Please verify this is the license you want to generate, and if so, press the "REQUEST LICENSE" button below. This will request the license from the

- internet, and place it in the file specified below. Note that this operation may take up to 15 seconds.
Choose a command

from the list below

Actation Data
Shutdown Provider: wwwrepr_lsesoﬂware com
ISV: simio
Reread/Restart Servers Activation Key: enter your activation key here
Count: 1

Hostid: MAC Address

Switch Reportlog License File: C:\ProgramDatalSimio LLC\Simio Network Licensing\Simic.lic

New Reportiog

Switch Debuglog REQUEST LICENSE

Manage Windows Service

Activate License

Diagnostics

RLM Manual...

System Info

About...

After generating this Simio.lic file, it needs to be put on the client machine. For Windows 7, 8 or Vista, it
should be put in folder C:\ProgramData\Simio. For XP, it should be put in folder C:\Documents and
Settings\All Users\Application Data\Simio.

This is where the License Manager will look for the license. Once the license file is in the proper folder,
click on the Reread/Restart Servers button in the Reprise License Manager Administration page. This
will check that folder for any new information and will find the new license file.

Next, on the client machine, Simio needs to be opened and under Licensing, enter the name of the
Server that is managing the license where prompted.
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Multiple License Types on a Single License Server - Command Line
Option

There are cases when there might be multiple license types on a single server. In these cases, each
client might want to be configured to specify which license to use. This is can be done using a
command line option. Specify the following command line option on the client machine from within the
folder where Simio resides:

Simio —default-network-license:simio-?

Where “simio-?" is the license type. This command line option will write the license specified into the
Simo.Settings file as “DefaultLicense=simio-?“ . With this option specified in the Simio.Settings file,
Simio will only try and get the specific license type from the network license server. If the license type
is not available, Simio will not get a license. It will not try and retrieve another license type.

Here the available license type

License Type License Description

simio-x Express

simio-d Design

simio-e Team

simio-n Enterprise

Simio-sc Scheduling

Simio-ud University Design

Simio-u University Design Unlimited
Simio-ue University Enterprise
Simio-ueu University Enterprise Unlimited

Multiple License Types on a Single License Server - User Group Option
Another method for managing multiple license types on a single server is with an RLM feature called a
User Group.

A User Group is created to limit the use of a particular license to a group of users, typically a department
within the company. When attempting to check out a license from a client computer, RLM will look at
the user requesting the license, and only check for the availability of their authorized license type. If the
license that the user is authorized to use is already in use and a non-authorized license is available, the
user will not have access to the available license.

The groups are defined within the RLM options. To get there, you must first open the RLM web-service.
On the Server Computer, click the “Open Server Administration Website” link on the bottom left-hand

Page 23 of 41



corner of the Network License Server Configuration screen to open the administration website or you
can type http://localhost:5054 into a web browser.

Status

License Server: Running on port 5053
Number of licenses installed: 1
MNumber of licenses in use: i}

Number of licenses roaming: 0

Activation
Enter your license key here:

How many licenses from this key do you want to activate on this server?

(You may enter 0to retrieve all available licenses )

Adwvanced Corfiguration
Hostid(s): 3c370e0949%00 1cele21f Copy to clipboard

Some sites may find it necessary to specify the port number that Simio
clients use to communicate with the license server.

The cument port number is 5057

The adminstration website allows you to make additional changes and
view more advanced license and server information.

Open server administration website 47

On the following screen, click the “Status” button in the list of RLM Administration Commands

I Firefox - |
o

ittp://localhost:5054/home.asp

€ @ localhost5054/home.asp ¢ || ®- Askcom Al A& B~
=
REprise Reprise License Server Administration
SOFTWARE
Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.
_R_LM o RLM License Server Administration, v3.4
Administration
Ccmma"ds This web interface is an integral part of the rim server.
Ifrim is started without any parameters, the web interface runs on port 5054.
Choose a command rim can also be started with the -nows option to disable this web interface.
from the list below rim can be started with the -ws port# option to specify another port number.

This tool allows you to perform status and administration functions on the RLM server.
Status Choose a command from the list on the lefi-hand side of the window:

Il

Shutdown
Reprise Software, Inc.
Reread/Restart Servers 1530 Meridian Ave
Suite 290
- san Jose, CA 95125
S www.reprisesoftware.com
New Reportiog info@reprisesoftware.com
Swilch Debuglog RLM contains software developed by the OpenSSL Project
for use in the OpenSSL Taolkit (itp/www openss|.org)
- Copyright (c) 1998-2008 The OpenSSL Project All rights reserved
CoTo LIS S 5D Copyright (c) 1995-1998 Eric Young (eay@cryptsoft cam) All ights reserved.

Activate License

Webserver Copyright () 2006-2012 GoAhead Software, Inc. All Rights Reserved
hittp:/fwww.qoahead comi

Diagnostics

RLM Manual...

System Info

About...
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The following window will show you information about your RLM server like the current License Files
loaded, and the different software providers that have their licenses handled by RLM — most likely your
server will only have Simio. These software providers are listed in the ISV Servers table. To set up a
User Group, we will need to edit Simio’s Options. To do this, click the “simio” button located below
OPTIONS in the ISV Servers table

Firefox ™ |

! http://localhost:5054/home.asp
€ | @ localhost5054/home.asp | | @~ Askcom A A B-

|
REpI"IFEE Reprise License Server Administration
SOFTWARE Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.
RLM Status for "rim" on GlenWirth-W530 (port 5053)
Administration
Commands
RLW software version V8.4 (build:4)
{igose]a command RLM comm version vi2
from the list below
debug log file C:\ProgramData\Simio LLC\Simio Network Licensing\im.dlog
Status license files C:\ProgramData\Simio LLC\Simio Network Licensing\Replace.lic

C:\ProgramData\Simio LLC\Simio Network Licensing\UpgradeAalssuedhanuallic

Shutdown

C:\ProgramData\Simio LLC\Simio Netwaork LicensingwOriginalAATestlic

Reread/Restart Servers

Switch Reportlog [rim statistics | Since Start [ since Midnight | Recent
New Reportiog [ starttime 10119 12:21:27 [1019 12:21:27 [10118 12:21:27
Switch Debuglog | Messages | 1 (0/sec) ‘ 1(0fsec) | 1 (0/sec)

|Connect\on5| 1 (0/sec) ‘ 1(0lsec) | 1(0/sec)

SHOW rim Debug Log

Manage Windows Service

Activate License

Diagnostics
ISV Servers
RLM Manual... Name port ||Running |Restarts | Server Status || License Usage |Debug Log ( REREAD |[ OPTIONS (TRANSFER | SHUTDOWN
Sysren e simo_[[12045] ves | 0
About...

Once the options window is open, you can add groups to the text box that appears on the screen. First,
to define a group, just type the word GROUP followed by the GroupName and the members of that
group with each member separated by only a space. Your GROUP line should be composed as follows:

GROUP groupname member_a member_b member_c
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Note: RLM defines user names by taking your computer log-in ID and replacing any spaces with
underscores. To get an idea for how RLM creates user names based off of your companies log-in IDs,
have a user obtain a license from the Server and go back to the Status window (shown above). This time
click on License Usage and get the license usage for the ISV simio. You should see a table similar to the
table below. Take note of the “user” column and how RLM interpets your user name.

License status for ISV simio

Product | Pool |  ver user | host PID || reqver .ﬂllc-iﬁres| Out time | Click to REMOVE

simio-e | 1 1201308 -|- 11780 | 201200 | 1 | 0 |‘.:I-'1'§'25‘I| Remove |

Once you have your groups defined, you now have to tell RLM which group gets what license. This is
done using the INCLUDE command. In a new line in the ISV simio options box, type INCLUDE followed
by the license type and then the word GROUP followed by the Group Name. Your INCLUDE line should
be composed as follows:

INCLUDE product GROUP groupname

Product Definition | Simio Product Name
for RLM

simio-x Express
simio-d Design
simio-e Team
simio-n Enterprise
Simio-sc Scheduling
Simio-ud University Design
Simio-u University Design Unlimited
Simio-ue University Enterprise
Simio-ueu University Enterprise Unlimited
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After adding both the GROUP definitions and the INCLUDE command your ISV Options window should
look like this:

e Reprise License Server Administration
Ronrs-
4

T 3

Copyright {c) 2006-2010, Reprise Software, Inc. All Rights Reserved.

Edit ISV Options
RLM
Administration

This form edits the ISV options. When you are finished, select "Update Options™ if you want to save your changes on the server. Select
Commands

"Cancel” if you want to discard your changes. If you want the server to use these options immediately, select "REREAD/RESTART" for this
15V on the status page.

HNOTE: The options file is NOT LOCKED while you are doing this edit, so if more than one user updates the file, one set of changes will be lost.
Choose a command
from the list below
15V simio Options
GROUF Depth Jerry Seinfeld Cosmo_Kramer -
s GROUP DeptE George Costanza Elaine Benes
INCLUDE simio-e GROUFP Depth
Shutdown INCLUDE simioc-d GROUE DeptB
Reread/Restart
Servers

Switch Reportlog

New Reportlog
Switch Debuglog

Manage Windows
Service

Activate License Update Options
Ul
RLM Manual...
System Info
About...
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Once you have your Groups defined and your licenses split, click the Update Options button. Now that
your Options file is complete, we need to tell RLM to find it and use it. To do this click the
Reread/Restart Servers command button.

(BETTER S 0 G— (e

{_} http:/flocalhost:5054/home.asp

I(' ¥ localhost:5054/home.asp ¢ | | @~ Askcom LA B~

! F
| Reprise

SOFTWARE
I

Reprise License Server Administration

Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.

_R_LM % RLM License Server Administration, v9.4
Administration
Commands This web interface is an integral part of the rim server.
Ifrim is Started without any parameters, the web interface runs on port 5054.

Choose a command rim can also be started with the -naws option to disable this web interface

from the list below rim can be started with the -ws port# option to specify another port number,
—_— This tool allows you to perform status and administration functions on the RLM server.
Choose a command from the list on the lef-hand side of the window.

Shutdown

Reread/Restart Servers I

Reprise Software, Inc.
1530 Meridian Ave
Suite 290
San Jose, CA 95125

Switch eporiog www.reprisesoftware.com

New Reportiog info@reprisesoftware.com
Switch Debuglog RLM contains software developed by the OpenSSL Project

for use in the OpenSSL Toolkit (MMtp/Mwww.0penssLorg)
I z Copyright (c) 1998-2008 The OpenSSL Project. All rights reserved.
iy o e Copyright (c) 1995-1998 Eric Young (2ay@cryplsoft com) Al rights reserved
Activate License
Webserver Copyright (c) 2006-2012 GoAhead Software, Inc. All Rights Reserved.
hitp:/iwww goahead com/

‘goanead
WEBSERVER

RLM Manual...

System Info

About...

After restarting your server, your file will have been read in and you’re groups are created

Troubleshooting Ports

RLM uses 3 ports to successfully operate: 2 static ports (5053 & 5054) and 1 dynamic port that is
random and changes daily for security reasons. If your server requires all ports to be manually opened
in order for the programs to run correctly, this section will instruct you how to set the third, dynamic
port to a single static port so that this port can be opened through the firewall.

RLM uses port 5053 as a “headquarters” and uses this port to start itself on. RLM uses port 5054 as the
web interface for the Reprise License Server Administration page, which is the place to go to check on
the status of the Simio Server. The installation program for Simio Network License Manager will
automatically unlock ports 5053 and 5054. RLM uses a port for each ISV (Independent Software Vendor)
but, because this port is random, we could not build in code to automatically unlock this port. Often
times, users are successful at activating their licenses, but have a problem getting the client computers
to retrieve a license off of the server for use. This is usually a symptom of a closed ISV port; the
following text will help diagnose the problem.
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First, just to be sure, check that the client computer is able to communicate with the server through
your network. You can do this using the Ping command from the command window. If these computers
are not on the same network, they will not be able to exchange license files.

If the computers are able to communicate, make sure that the RLM service is working properly and that
the Simio ISV server is running. To do this, you must first open the RLM web-service. On the server
computer, click the “Open Server Administration Website” link on the bottom left-hand corner of the
Network License Server Configuration screen to open the administration website or you can type
http://localhost:5054 into a web browser.

Status

License Server: Running on port 5053
Number of licenses installed: 0

Number of licenses in use: 0

Number of licenses roaming: 0 Refresh

Activation

Enter your license key here:

How many licenses from this key do you want to activate on this server?

1 +~| (You may enter 0 to retrieve all available licenses.)

Advanced Configuration

Hostid(s): 00ff827/dcdc de/f/2c9 Copy to clipboard

Some sites may find it necessary to specify the port number that Simio
clients use to communicate with the license server.

The current port number is 49152

The adminstration website allows you to make additional changes and
view more advanced license and server information.

Open server administration website
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On the following screen, click the “Status” button in the list of RLM Administration Commands

[

Firefox ~

http://localhost:5054/home.asp .

(- @ localhost:5054/home.asp

"¢ || @ Askcom P & B-
[
Reprlse Reprise License Server Administration
SOFTWARE
Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.
RM RLM License Server Administration, v9.4
Administration
Commands This web interface is an integral part of the rim server.
Ifrim s startad without any parameters, the web interface runs on port 5054.
Choose a command im can also be started with the -nows option to disable this web interface
from the list below rim can be started with the -ws port# option to specify another port number,
This tool allows you to perform status and administration functions on the RLM server.
Status hoose a command from the list on the left-hand side of the window:
Shutdown
Reprise Software, Inc.
i
Suite 290
. San Jose, CA 95125
SWHICH Eenortog wwwi.reprisesoftware.com
New Reportiog info@reprisesoftware.com
LB IIE RLM contains software developed by the OpenSSL Project

for use in the OpenSSL Toolkit (hitpiiwww.openssi.org)

Copyright (<) 1998-2008 The OpenSSL Project All ights reserved
Masoue Widows Sernce Copyright (c) 1995-1998 Eric Young (eay@cryptsoft. com) All rights reserved.
Activate License ;
Webserver Copyright (¢) 2006-2012 GoAhead Software, Inc. All Rights Reserved
hitoziwww goahead.com/
o8
WEBSERVER|
RLM Manual...

System Info

About...

Now, ensure that your ISV Servers table shows that there is indeed a Server in operation. You can tell by
the fact that the ISV Servers table is visible and includes “simio”:

Firefox ~

ittp://localhost:5054/home.asp .

(- @ localhost5054/home.asp

C || @ - Askcom Pl A B-
[
Reprise Reprise License Server Administration
W
SOFTWARE Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.
. Status for "rlm" on GlenWirth-W530 (port 5053)
Commands
RLM S oftware version 9.4 (build:4)
CHioose s Commank! RLM comm version w12
from the list below
debug log file CiProgramData\Simio LLC\Simio Network Licensingiim.diog
license files C\ProgramDatalSimio LLCASimio Network Licensing\Replace lic
C:ProgramData\Simio LLC\SImio Network Licensing\UpgradeAls sugdhtanuallic
SO C/\ProgramDataiSimio LLCISimio Network LicensinguOrnginalA&Test lic
Reread/Restart Servers

Switch Reportiog rim Statistics | Since Start | Since Midnight |  Recent
New Reportiog Starttime 1019 12:21:27 [1019 12:24:27 1019 12:20:27
Switch Debuglog Messages 1 (0fsec) 1(0lsec) 1 (0lsec)
Connections 1 (0fsec) 1(0/sec) 1(0/sec)
Manage Windows Service

= EDIT rlm Options.
Activate License
SHOW rim Dehug Lﬂ

Diagnostics S
ISV Servers
RLM Manual... Name.

port |Running [Restarts | Server Status |License Usage | Debug Log | REREAD | OPTIONS |TRANSFER | SHUTDOWN

System Info

simio || 1245]) Yeu || o
About...
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If this table is not there, or your RLM Administration webpage will not load, then there are problems
with the ports 5053 and/or 5054 which may mean that these ports were not successfully opened by our
installer. This could be because the server is not using Windows firewall or because these ports were in
use by another program. If they are in use by another program please see the section titled How to
Specify RLM Port.

If this table is there, and the computers are able to communicate through the network to get to the
server, then it may be a problem with your firewall. In the above screen shot, you can see that Simio is
currently running on port 49158, however for security reasons, the server switches this port every day.
So if you were to open up for 49158 for use for Simio, it would be invalid tomorrow. If you have to open
up one specific port for use, then it is possible to manually tell RLM which port to use. (If you do not
have any firewall regulations, please disregard the instructions below and send us your Diagnostics File.
See Send Support Server Diagnostics.

The first thing you need to do when specifying the server to use a specific port is to create an “isv
options file” on the server. One way to do this is to run the RLM web-based management app, click
“Status” on the left side (same as above), then on the resulting page, click the “simio” button under the
OPTIONS column.

1

™ Firctox |

! http://localhost:5054/home.asp

€ | @ localhost5054/home.asp | @~ Askcom A A B-

| R
| Reprise
|

SOFTWARE

Reprise License Server Administration

Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.

RLM Status for "rim" on GlenWirth-W530 (port 5053)

Administration

Commands

RLMW software version V0.4 (build:4)
UG Lo RLHM comm version vi2
from the list below
debug log file C:\ProgramData\Simio LLC\Simio Network Licensing\im.dlog
license files C:\ProgramData\Simio LLC\Simio Network Licensing\Replace.lic
C:\ProgramData\Simio LLC\Simio Network Licensing\UpgradeAAlssuedManual lic
Stintiown CProgramDala\Simio LLCISimio Netwark LicensingwOriginalAATestlic
Reread/Restart Servers

Switch Reportlog |r|m Statistics | Since Start ‘Smr,e Midnight | Recent

New Reportiog [ starttime 10119 12:21:27 [1019 12:21:27 [10118 12:21:27
Switch Debuglog | Messages | 1 (0/sec) ‘ 1(0fsec) | 1 (0/sec)

| Connections | 1 (0/sec) ‘ 1(0lsec) | 1(0/sec)
Manage Windows Service
—— EDIT rlm Options
Activate License
SHOW rim Debug Log
ISV Servers
RLM Manual... Name | port |[Running [Restarts | Server Status [License Usage [Debug Log | REREAD || OPTIONS [[TRANSFER [SHUTDOWN

System Info

simo_[[12045] ves | 0

About...

This brings up an edit box for entering site-specific options, and will create the options file if necessary.
Note that we’re not going to enter anything in here related to the port number. RLM just requires this
file to exist in order to be able to specify the port number elsewhere. Just click “Update Options” to
create a blank file. This file will be called “simio.opt”
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Where this file is created depends on the Operating System that your server is running. If you are using
an XP based OS, you should be able to find this file in the folder C:\Documents and Settings\All
Users\Application Data\Simio LLC\Simio Network Licensing. If you are using windows Vista or 7, it should
be found at C:\ProgramData\Simio LLC\Simio Network Licensing. And if for some reason it was created
somewhere else, you can just search for “simio.opt”

After you have determined the location of this simio.opt file, you need to edit your license file itself.Even
though there is an encrypted signature for the file this will not affect the validity of the file — the signing
algorithm only includes certain parts of the license file, while leaving other parts available for
modification at the end-user site. Inside the license file should be a line that says “ISV simio”. Change
this line to read:

ISV simio simio.set “C:\<path>\simio.opt” 12345

Where <path> is the path to the newly-created simio.opt file (using quotes around the entire path name
if it includes spaces), and 12345 is the actual port number you want to use.

Finally, save the license file, and tell RLM to restart the Simio-specific ISV Server by clicking the
“Shutdown” button, optionally enter “simio” into the ISV box (this part is not necessary if the only
reason you use RLM is to manage Simio licenses), and click “SHUT DOWN SERVER”. Restart it by clicking
the “Reread/Restart Servers” button, optionally enter “simio”, and click “REREAD/RESTART”. If all went
well, you should be able to click “Status” again, and see that the simio ISV Server is now running on the
requested port.

If this does not work, you may need to manually go into your Services and Stop & Start your “RLM
Simio” service.

How to Specify RLM Port (Something Other Than 5053)

The above section outlined how to set the port that the Simio ISV uses to manage Simio Licenses.
Sometimes, you will run into the situation where your server will have the port specifically assigned to
RLM in use by other software on the system.

Symptoms of this are:

e Computers unable to connect to a seemingly active server

e The RLM Admin page shows no active server, although the license activation was successful
e Server has trouble staying active

® |f someone manually starts the service, it stops within minutes

e http://localhost:5054 does not return an active webpage

...basically, anything where the RLM Service is affected.

The following instructions describe how to tell Simio to use another port of your choosing, however, by
doing this you run a risk of blocking a port for another software package - exactly like what has been
done to RLM and port 5053.
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If you decide to use another port an easy port to use is 5055, but you can use any port that is not in use
by another program. To get RLM to use a different port, you just have to change the license file. Below
is a standard license file (located in C:\ProgramData\Simio LLC\Simio Network Licensing):

HOST ComputerName 00fcf87c¢940b 5053

ISV simio

LICENSE simio simio-e 2012.12 permanent 1 share=uhi customer="Example
File" _ck=fdd603a058 sig="60P04506DKWSBXUD9UDJWTBM6GCYW22BEE1J6J02
2GOE9SCYD6Y48HQ57S8F9UB46NOTVP273YM"

To change the port number, simply modify it like so:

HOST ComputerName 00fcf87c¢940b 5055

ISV simio

LICENSE simio simio-e 2012.12 permanent 1 share=uhi customer="Example
File" _ck=fdd603a058 sig="60P04506DKWSBXUD9UDJWTBM6GCYW22BEE1J6J02
2GOESCYD6Y48HQ57S8F9UB46NOTVP273YM"

Notice that the only difference is the number at the end of the HOST line. This is the number that RLM
will use when starting its Service. Finally, you have to now start the Service. So you will need to go to

the Services window, find “RLM Simio” and start the Service. When it starts, it should be running with

the new Port number.

On the client side, you need to tell Simio to look at a different port to connect with RLM. Where you
enter their Server Name (in the Server Settings window) there is another box to set the Port Number.
Usually you should just leave this as the default (5053) but since you just changed it to use another port,
this new Port must be entered here:

Server Settings [é]

Spedfy a server on your network that manages floating Simio licenses,

Server Mame: ServerMame

Part Mumber: 5053 <<

Port Mumber should typically be left at its default
value of 5053, unless there is a spedfic reason to
use another value.

0K Cancel

If you wish to deploy this information to all users, then you need to edit the Simio.Settings and Server.lic
found in C:\ProgramData\Simio.
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Distributing Licenses across Multiple Servers
In the event that there is the need for more than one license server, follow the steps for Installing the
Network License Server and Configuring Your License Server, but only enter the number of licenses for

that particular server. Then follow the same steps on each additional server.

For example, suppose there are two license servers, you have been issued 50 licenses, and the goal is to
have 40 licenses on one server and 10 on the other. Install licenses on each license server by following
the steps for Installing the Network License Server and Configuring Your License Server, and entering
the appropriate number for each server (40 or 10) in the “License Count” field, which is the number of
floating licenses to retrieve. Then configure the client machines to point to the designated server of

choice.

You might also choose to use multiple servers if you want to configure privileges differently. For
example the 40 user license above might be for a lab that has no borrowing privileges (see below), while
the 10 user server might be set up to allow some or all of the 10 seats to be borrowed.

License Borrowing (Roaming)

In normal use, a client computer running Simio will request a license from the license server when Simio
starts up, and will return it when Simio shuts down. This requires that each client computer can remain
connected to your internal network while running Simio. However, there may be times when the client
cannot be connected to the license server. For example, if a user is traveling, or wants to work at home
for the weekend, it might not be possible to connect to the license server. The Reprise network
licensing software provides a feature called roaming, whereby a Simio user can temporarily “borrow” a
license from the license server, and then run Simio without having to remain connected to the network.

Additionally, the License Server Administrator can impose limits on borrowing licenses, by specifying a
maximum number of days that a license can roam, and/or by specifying the maximum number of
licenses that can be roaming simultaneously.

These limits are specified using the web interface to the RLM.exe program. Using a web browser,
browse to http://server_name:5054, to access the Reprise License Server Administration page. Click
Status, and in the ISV Servers table, under the OPTIONS column, click the “simio” button. This provides
an editor page for entering site-specific configuration options. These options are stored in a file called
“simio.opt” in the folder on the server where the licenses are stored.

To limit the number of days that a license can be borrowed (roamed) from the server, enter a line
similar to the following:

roam_max_days num product

Page 34 of 41



This limits the number of days that a license can roam to num days for product, where num can be
any value between 1 and 30, and product is either simio-e for Team Edition or simio-u for University
Edition.

Similarly, to limit the number of licenses that can be borrowed simultaneously, enter a line similar to the
following:

roam_max_count num product

This limits the number of roaming licenses to num for product. Once num licenses of product are
roaming, new roam requests will be denied.

For example, the following lines will limit Simio Team edition to allow only 1 user to borrow a license at
a time, for a maximum of 4 days without re-connecting to the server.

roam_max_days 4 simio-e
roam_max_count 1 simio-e

After editing the site-specific configuration options, click Update Options. You may then want to click
Reread/Restart Servers to begin using the new settings.

Send Support Server Diagnostics

On the Server Computer, simply click the “Open Server Administration Website” link on the bottom left-
hand corner of the Network License Server Configuration screen to open the administration website or
you can type http://localhost:5054 into a web browser.

Status

License Server: Running on port 5053
Number of licenses installed: 1

Number of licenses in use: 0

MNumber of licenses roaming: 0

Activation

Enter your license key here:

How many licenses from this key do you want to activate on this server?

1 % | (Youmay enter 0to retieve all available licenses.)

Activate

Advanced Configuration
Hostid{s): 3c570e0594500 1cele21f Copy to clipboard

Some sites may find it necessary to specify the port number that Simio
clients use to communicate with the license server.

The cument port number is 5057 Change

The adminstration website allows you to make additional changes and
view more advanced license and server information.

Open server administration website
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Whichever route you take, you will end up at the RLM Administration Website which looks like this:

(! http:/flocalhost:5054/home.asp .

€ @ localhost:5054/home.asp c || @~ Askcom Pl & B-
N
REpr:SE Reprise License Server Administration
SOFTWARE
Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved.
I
_RLM i RLM License Server Administration, v9.4
Administration
Commands This web interface is an integral part of the rim server.
Ifrim is started without any parameters, the web interface runs on port 5054,
Choose a command rim can also be started with the -nows option ta disable this web interface.
from the list below rim can be started with the -ws port# option to specify another port number.
= This tool allows you to perform status and administration functions on the RLM server.
Choose a command from the list on the left-hand side of the window.
Shutdown
Reprise Software, Inc.
RereadiRestart Servers 1530 Meridian Ave
Suite 290
San Jose, CA 95125
oeich Heporod www.reprisesoftware.com
Hew Reportiog info@reprisesoftware.com
Switch Debuglog RLM contains software developed by the OpenSSL Project

for use in the OpenSSL Toolkit (hitp/www.openssl.org)

et Copyright (c) 1998-2008 The OpenSSL Project. All rights reserved.

Copyright (c) 1995-1998 Eric Young (say@cryptsoft. com) All rights resarved.

Activate License
Webserver Copyright (c) 2006-2012 GoAhead Software, Inc. All Rights Reserved.
hitp/mwww.goahead.com/

Diagnostics

goahead
WEBSERVER|

RLM Manual...

System Info

About...

Click the Diagnostics Button located towards the bottom of the left-hand side:

1
PR e h=En
_ http://localhost:5054/home.asp .

€ @ localhost5054/home.asp v & | @~ Askcom P A B- I
L
REpr‘IFEE Reprise License Server Administration
w
SOFTWARE ‘Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved
I
_R_LM - RLM License Server Administration, v9.4
Administration
Commands This web interface is an integral part of the rim server.
Ifrim is started without any parameters, the web interface runs on port 5054.
Choose a command fim can also be started with the -nows option to disable this web interface
from the list below rim can be started with the -ws port# option to specify another port number.
Co— This tool allows you to perform stalus and adminisiration funclions en the RLM server.
Choose a command from the list on the left-hand side of the window.
Shutdown
Reprise Software, Inc.
Reread/Restart Servers 1530 Meridian Ave
Suite 290
San Jose, CA 95125
owitch Beporfio Wwnw.reprisesoftware.com
New Reportiog info@reprisesoftware.com
Switch Debuglog RLW contains software developed by the OpenSSL Project

for use in the OpenSSL Toolkit (hitp/Mww.openssL.org)

2 Copyright (c) 1998-2008 The OpenSSL Praject. All rights reserved
vy Ve B 5 Copyright (c) 1995-1998 Eric Young (#ay@cryptsoft com) Al rights reserved
Activate License
Webserver Copyright () 2006-2012 GoAhead Software, Inc. All Rights Reserved.
http:liwww.goahead.com/

goahe
WEBSERVER

RLM Manual...

System Info

About...
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This will create a Diagnostic text file that will inform us of the Server’s exact settings. The next screen
will ask you where you want to save this file. By default it chooses C:\Program Files (x86)\Simio
LLC\Simio Network License Server\rimdiag.txt. (With rimdiag.txt being the name of the text file that it
will create). You can leave this setting as-is or you can save it wherever you wish.

(€ @ 1ocalhostso54/mome.asp ¢ ||® - Askcom

| -

Reprise License Server Administration

Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved

[ RLM
Administration
Commands

Diagnostics RLM license server
This form generates diagnostic information for your ISV's support group. Select the output file name and press "Run Diagnostics™,

Choose a command
from the list below

RLM Diagnostics

S Output File: | Files (xB6)\Simio LLC\Simio Network License Serveryimdiag it

Shutdown

RereadiRestart Servers

Run Diagnostics
Swiitch Reportlog
Cancel
e

Switch Debuglog

Manage Windows Service

Activate License

Diagnostics.

RLM Manual...

System Info

About...

After the file is created you will see this screen, letting you know that the creation was successful:

http://localhost5054/home.asp
| € @ tocathost505¢/mome.asp

-

- Reprise License Server Administration
Reprise g

SOFTWARE
Copyright (c) 2006-2012, Reprise Software, Inc. All Rights Reserved

|| RLM " N
fa G Diagnostics for RLM server
Administration o
Commands The RLM diagnostics were wiitien to the file *C:\Pragram Files (xg6)\Simio LLC\Simio Netwark License Senvervimdiag b

0 send the diagnostics to your ISV's support group, atiach this fle to an

email message and send itto vour ISV's SUpPor group. Remember, this file

Chcose @ comimand is located on the server system \—li‘ notnecessarily the system running your brows er.
from the list below

Shutdown

Reread/Restart Servers

Switch Reportiog
New Reportiog
Switch Debuglog

Manage Windows Service

Activate License

Diagnostics

RLM Manual...

System Info

About...
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Please send us this rimdiag.txt in an email to support@simio.com along with a description of your

problem and we will proceed from there.

APPENDIX - Proxy Server Environment Variables
From RLM'’s support:

Proxy Server Support

RLM activation has support for proxy servers. To use a proxy server, there are 2 environment variables
which must be set:

HTTP_PROXY- set to the hostname:port of the proxy server. For example, if your proxy server is on port
8080 on host proxy_host:

% setenv HTTP_PROXY proxy_host:8080

If your proxy server uses authentication, you can use the HTTP_PROXY_CREDENTIALS environment
variable to pass the credentials to the proxy server:

HTTP_PROXY_CREDENTIALS - the username and password to authenticate you to the proxy server, in
the format user:password. For example, if your username is "joe" and password is "joes_password":

% setenv HTTP_PROXY_CREDENTIALS joe:joes_password

To set the environment variable from the Start Menu (as opposed to the command prompt), right click
on MyComputer from the Start Window and choose Properties:

ﬁ -F wlgin
% Sarrua ¥
Sirmig « Sprant 0

Sirmig - Sprant 58 ()

Sirmig - Sprint 54

Micresoft Excel 2000 *
Mansge
Microsoft Woed 2010 *

(2122 6 @9 GO

Scan for viruses

o 1 Motepsd ' Map network drive__

Dizconnect network drive.
5 Caloulster

"E Rerncte Desktop Connection ¥
(L

1 All Progrsmt

Show on Desktop

Faname

Preperties
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On the next screen, click on Advanced System Settings on the left-hand side of the screen:

- -

F

| o= p—
S A Cenitrol Panel » Systern and Security » System

C d Parsel - L. .
Conired Eam s View basic information about your compater

¥ Device Manager \Windows edition
B Remote settngs Windows 7 Frofersonal

S iitem proteciicn Copyright © 2009 Micresaft Corporation. A rights resened

Gt i Teatires with & niw edtion of Windows 7

System

Proctisce: InbelR) CoaelTW2 Duo CPU PEIOO @ 2.83GHz 253GH:z
Installed memory (RAM): 400 GE (3.90 GE usable)

Systern typee &b Dperating Systern

Pen and Touch: Mo Pen or Towch Input & available for this Display

Computer name, domain, and workgroup tettings
Computer name
Full compater name
Computer desonplon:
Wiarkgrouge
i ol Windows sctivation
Action Center

Winidews Lipdate

Wirsdows i actrvated

Produwct Iy
Performance Information and
Took

@ v

By Change settings

Learn mose online.

A System Properties window will pop up with the Advanced tab displayed

Variables... button at the bottom of the window

e

System Properties &J

Computer Name | Hardware | Advanced |Systern Protection I H.emote|

You must be logged on as an Administrator to make most of these changes.

Performance

Visual effects, processor scheduling, memory usage, and virtual memony

Settings...

User Profiles
Deskiop settings related to your logon

Seftings. ..

Startup and Recovery
System startup, system failure, and debuaging information

Settings. ..

Environment Variables. ..
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Now, you’ll want to add a new System Variable by clicking the New... button under System Variables

i N
Environment Vanables ﬁ

ser variables for Dan Spice

Variable Value

PATH C:\Program Files (x36)\0penyvPMbin

TEMP %ISERPROFILE:\AppDatalLocal Temp

TMP %ol ISERPROFILES:\AppDataLocal \Temp i
New.. || Edit.. || Delete

System variables

Variable Value =
ACPath C:\Program Files (x3&)\LenovolAccess ... L4
asl.log Destination=file

CLASSPATH C:\Program Files (x86)Uavaljrealible. ..
ComSpec C:\Windows\system32\cmd . exe >

[ Ok ] [ Cancel ]

Here is where you will set your environment variable. The Variable Name will be HTTP_PROXY and the
Variable Value will be <YourServerName>:<YourPortNumber>. See the example below.

-
Mew System Variable ﬁ

Variable name: HTTP_PROXY
Variable value: xxSampleServers: 1234
[ QK ] [ Cancel
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After setting this variable, the Server will know to use that Port & Server to access the internet, instead
of trying to access the internet itself and failing.

Note: if your Proxy server requires a Username and Password, then you will have to add an additional
environment variable with the following format:

Mew System Variable ﬁ

Variable name: HTTP_PROXY _CREDEMTIALS
Variable value: wullserMamex:Password123
Ok ] [ Cancel
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